7Y ¢ fops Noe O — 7S Fate

06 yrBep:kaenun npasui nocemennss 'M3 "Ocrankuno u KyckoBo' Typucramu
(3KCKypCaHTaMH) B CONPOBOKIEHHH aKKPeIHTOBAHHBIX IKCKYPCOBOIOB (rHI0B) H
TH0B-NePEeBOAYHKOB

B nensx peamusanuu nonoxxenuil @enepanpHoro 3akoHa ot 24 Host6ps 1996 r.
No 132-03 «O6 ocHOBax TypHCTCKOHM gesTensHOCTH B Poccuiickoit ®Denepaunmmy»,
HCIIOJIb30BaHMsl KOMIUIEKCHOIO IOJAXOAa MPH Pa3BUTHHU KYJIbTYPHO-IIO3HABATENLHOTO
Typu3Ma U JESTENTbHOCTH YYPEKAEHUH KyJIbTypBl, IOJIBEIOMCTBEHHBIX JlemapTaMeHTy
KyJIBTYpHI TOpona MOCKBBI, yCUIIEHUS POJIU TypuU3Ma B IMaTPUOTHYECKOM BOCIIMTAHHUHU,
IPOCBEIIEHUA U (OPMHUPOBAHUH KYJIbTYPHO-HPABCTBEHHOIO IIOTEHIHANa HACETIeHHUS
Poccwuiickoii Oenepannn, B cooTBeTcTBUH C IIprkasom Jlemapramerra KynbTypsl ropoaa
Mocksbl 1 KomuTera 1o Typusmy ropoaa Mocksel "O0 yTBep)KIeHHH MOPAIKA OKa3aHUs
YCIIYT 3KCKypCOBOIOM (THIOM) U TMIOM-IIEPEBOAYMKOM B YUPEKISHHUSX KYJIBTYpHI,

MOABENOMCTBEHHBIX [lemapraMeHTy KynbTypsl ropona Mockser" ot 18 ampens 2024 r.

Ne 01-14-61/24/412/01,

ITPUKA3BIBAIO:

1. Yreepauts "IIpaBuna nocemenust [ M3 "Ocrankuno u KyckoBo" Typucramu
(SKCKypCaHTaMH) B COIPOBOKAEHHH aKKPEIUTOBAaHHBIX 3KCKYPCOBOAOB (TMIOB) H
TH0B-TIEPEBOJYHUKOB", COTTIACHO MPUIIOKEHHUIO K HACTOSIIEMY IIPHUKa3y.

2. HaznHauuts OTBETCTBEHHBIMH 332  CBOEBPEMEHHOE  pa3MeIleHHe
BBIILIEYKa3aHHON UH(POpPMAaLIUU:



2.1. Ha WHQOpMAaIMOHHBIX CTEHIAX - HAYAIbHHKA OTHENa IO pabote ¢
nocerurensamu E.B./lemenTreBy.

2.2. Ha oduumnanbHoM caiiTe U B COUMANBHBIX CETAX My3es - HaualbHHKa oTnena
NPOIBIKEHHS M MaCCOBBIX KoMMyHuKanui A.B.)Kykosy.

3. KoHTpob 32 MCIIOTHEHIeM HACTOSIIETO PUKA3a BO3IOKUTH HA 3aMECTHTES
mupektopa E.IO.I'puropresy.

Aupextop C.B.ABaonun




[MpunoxeHue Kk MpuKasy
I'BYK r. Mocksbl
"I'M3 "OcrankuHo U KyckoBo"

Ot 7. LY. AL Neo (- /ﬁ?//f{

U YEBEPKIAIO:

u Kyckogo"
: -CB.ABJJOHUH
« _{_ii»' jﬁ'&f’ : 2026 .

Ipasuiaa nocemenus I'M3 «Ocrankuno u KyckoBo» Typueramu

(3KCKypcaHTaMH) B CONPOBOKAEHHH AKKPeIHTOBAHHBIX IKCKYPCOBO0B
(ruaoB) M THAOB-NIePeBOAYHKOB

1. Ob1mue nonoxeHus
1.1. Hacrosiiuue [IpaBuiia peryaupyroT OTHOLIEHUS, BO3HUKAIOIIUE MPU OKa3aHUU
yCIyT 3KCKypcOBOAAaMH (TMIaMH) M TMIaMU-TIepEeBONYMKAMH (majee — THJIbI)
TypUCTaM (IKCKypCcaHTaM) B JKCIO3HMLHUSAX U Ha TEPPUTOPUH [ OCynapCTBEHHOTO
OIOIDKETHOTO  yUpeXIeHUs KyIbTypbl Tropoma MockBel «locymapcTBeHHBIH
JIBOPLIOBO-ITAPKOBBIM My3ei-3anoBeaHuK “OctaHkuHO U KyckoBo”» (mamee —
Myszeit).
.2. TlpaBo Ha mpoBefeHHE HKCKYpPCUM Ha TEPPUTOPUH M B IKCIO3UIUAX Myses
IPEAOCTABISIETCS IKCKYPCOBOAaM (THAaM):
® UMEIOLIKUM aKKpenuTauuio EnuHoro nueHtpa akkpenuranuu (nanee — ELLA);
® [IPOLIEIINM aTTeCTaluI0 B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM OT 24
HOs0pst 1996 1. No 132-®3 «O6 ocHOBax TYpUCTCKOW MESTEIbHOCTH B
Poccuiickoit ®enepanumn»; '
® UMEIIIUM HarpyIHYK HISHTU(GHUKALMOHHYIO KapTOuKy 10 dopMe,
yTBepKIEHHOM npuka3zoM Komurera o typusmy ropoga MockBbl OT 24 utosist
208
® a TakXXe I'MJaM-IIepeBOAYMKaM U SKCKypcOoBOAaM, MpOLIeAnM o0yueHue u
MOJTy4YMBIIMM akKpeauTaluio B Mysee 10 yrBepxkaeHus lopsiaka oxazaHus
YCIYT 3KCKYpPCOBOZOM (THIOM) M THIOM-TIEPEBOAUYUKOM B YUPEKICHUSIX
KYyJbTYpBI, NTOJBEIOMCTBEHHBIX JlemapraMeHTy KyjibTypbl ropoga MOCKBEL,

yIBepXKAEHHOIrO ImpukazoMm JlemaprameHTa KyjlIbTypbl ropoga MOCKBEI U



rpynmn HCKITFOYUTETHHO B pabouee BpeMsi Mys3es.
2.3. He no3anee ueM 3a 7 (ceMb) KaJ€HIAPHBIX AHEH A0 AaThl nmocemnieHus Myszes
ruj 00s13aH 3a0pOHUPOBATH JaTy U BpeMs MPOBEJIEHUS SKCKYPCUU B COOTBETCTBUU C
['padurom mpuéma 3KCKypCHOHHBIX TPYIIT B COMPOBOXKICHUM aKKPEIUTOBAHHBIX
HKCKYpPCOBOAOB  (THJIOB) U  TUJOB-NIEPEBOJYMKOB, OINMYyOJUKOBAaHHBIM  Ha
odunraibHOM caiite My3es.
2.4. BpoHUpOBaHKE OCYLIECTBISETCA:
® [IOCPEICTBOM MPUOOpETEeHUs MYTEBKHU HA MPABO MPOBEJEHUSI SKCKYPCUU Ha
odurmansHoM noptane Mapa u [IpaBurensctBa MOCKBHI,
® 110 MEeKTpoHHOU noute: zakaz@kuskovo.ru;
e mno tenedony Otaena nmo padore ¢ mocerutensiMu M3 «OcTaHKUHO U
K
2.5. B ginyyae oTMeHbl OpOHUPOBAHMS IKCKYPCOBOI (TH) 00s13aH HE3aMEeITUTEIBHO
YBEIOMUTH afIMUHUCTpaTopa OTaena no padoTe ¢ MOCETUTENSIMH 10 SJIEKTPOHHOU
noure Kk zakaz@kuskovo.ru wumu  mo  Tenedony +7  (495) 375-31-31.
2.6. Bo3Bpar IEHEXKHBIX CPEACTB, YIUIAYEHHBIX 3a IIPABO ITPOBEACHUS IKCKYPCHH
yepe3 BhunraibHbiil mopran Moapa u [IpaBurensctBa MOCKBBI, OCYIIECTBIISETCS B
COOTB@TCTBHH C MPaBUIIAMU COOTBETCTBYIOIIETO CEPBUCA, a UMEHHO:
pu obpamenuu 3a 10 gHeit u OGonee 10 AHS TPOBEACHUS MEPONPUATUS —
pu oOpaiennn MeHee yem 3a 10 1Hel, Ho He Mo3/AHee YeM 3a 5 THeH 110
JTHSI TIPOBEJIEHUsT Meporpusitusi — He MeHee 50% HOMUHAIBHOW IICHBI
DNEeKTPOHHOTO OUJIEeTa;
pu oOpalieHur MeHee 4eM 3a 5 JHEH, HO He IMO3JaHee 4eM 3a 3 JHS 0
JIHS TIpoBeAcHUsS Meponpuatusi — He MeHee 30% HOMUHAJIBHON I1I€HBI
DNEeKTPOHHOTO OUJIeTa;
pu oOpaileHnd MeHee 4YeM 3a 4YeM 3a 3 JHS J0 JHS TPOBEICHUS

Meponpusatus — 0% HOMUHAJIBLHON IIEHBI DJIICKTPOHHOTO OMIIeTa.
DKcKypcoBof (Tr1) 00s13aH OIUIATUThH MYTEBKY HA MPABO MPOBEICHUS SKCKYPCUU B

COOTBETCTBHM C JIEUCTBYIOUIUM MpeiicKypaHToM Myses, ucxolsd U3 BbIOPAHHOTO
Mapupyra:
e H3KCcKypcus o napky — 2 000 pyOuneii;

® HKCKypcHs MO0 napky u asopiry— 2 500 pyonei;



® DOKCKYpCHS IO MapKy, ABOPILY ¥ rpoTy — 2 800 pyOmei.
2.8. Yka3zaHHas CTOMMOCTb PACIpPOCTPAHSAETCS HA OJHY ADKCKYPCHOHHYIO TPYyIILY.
Bxognas mara ¢ akcKypcoBoga (IMaa) NpH OKAa3aHUUM UM YCIYT TypUCTaM
(okckypcantam) My3zeem He B3uMaercs. BxomHele  OWJIETBI  TYpPUCTOB
(3KCKYpCaHTOB) B CTOMMOCTb IYTEBKH HE BXOAAT M OIUIAUMBAIOTCS OTAEJIBHO B
COOTBETCTBHH C JICUCTBYIOIINM MPEUCKYPAHTOM Ha YCIIyTH, OKa3blBacMble My3eeMm.
2.9. TIpomomKuTEeTbHOCTh JKCKYpCHUU cocTaBisieT He Oomee 1 waca 30 MuHYT.
2.10. Tun o6s3aH BepHYTHh BBIJAHHBIN OCHIK HAa CTOWKY aaMUHUCTparopa He
NO3HEE 2 (IBYX) 4acoB C MOMEHTA Haydalia AKCKYpPCHH.
2.11. B cnyuae ecnu (¢akTuyeckas MPOJOJDKUTEIBHOCTh AKCKYPCHUOHHOTO
oOciyxuBanus mpesbimaet 1 yac 30 MUHYT, 3KCKypcoBoj (Tu) 00s3aH 0hOPMHUTH
U OIUIaTUTh JONOJHUTENIbHYIO NYTEBKY HAa MpaBO IMPOBEICHUSI SKCKYPCHUHU.
2.12. I'ma 00s3aH NPOBOAUTH IKCKYPCHH B CTPOIOM COOTBETCTBUH C:

e MapUIpyTamu, YTBEPKIAEHHBIMU My3eeMm;

® TEMAaTHUKOW IKCKYpPCHUH, OlpeesiéHHON My3eew;

® METOJWYECKHUMH PEKOMEHJAUUAMH, MOJIYYCHHbIMH B XOA€ OOy4YeHUs H

aKKpeIuTaluu.

2.13. MeTtoaudeckue peKOMEHAIIMHU SIBISIFOTCSL 00s13aTeNIbHBIMU JIJIs1 IPUMEH EHUS
THJOM TIpU  MOPOBEAEHUM OKCKypcuil. B  MeToguyeckux peKoMeHIalusx
ONpPEAENAOTCS, B TOM 4YHUCIE, IPOJOKUTENBHOCTh JKCKYpPCHHM, MapuUIpyT
CIIEZIOBaHUs TPYIIbl, TEMaTHUYECKOE COJIEpKaHWE M UHble 00s3aTelIbHbIC
TpeOOBAHUS K MPOBEIACHUIO SKCKYPCHUHU.
[Ipu nmpoBeneHnn SKCKypcuu o J{Bopity 3anpenieHo ocraHasinBaTbes B Kaprounoit
1 JluBaHHOI B CBA3M ¢ 00ecleueHMEM COXPaHHOCTH J[BOopIa U HE CO3JaHUEM [TOMEX
JUISL IBVDKCHUS IPYTUX TPYTII.
['pynima Bo J[Boplie HE MOXET npeBbIIaTh 20 YeT0BeK.
2.14. AkkpenuTOBaHHBIN IKCKYpCOBOJ (THI) BIIpaBe MPOBOJIUTH TOJIBKO SKCKYPCHUH,
IIPETYCMOTPEHHBIE METOANYECKUMH PEKOMEHJAUusIMU My3esi 1 OCBOCHHBIE UM B
XoJzie 00yueHus1, a UMEHHO:

® HKCKYpCHIO M0 MAPKY;



® DHKCKYPCHIO [0 MAPKY U ABOPLLY;

® DSKCKYPCHIO M0 MAPKY, IBOPILY U TPOTY.
2.15. AxkpemuTanus SKCKypcoBoja (Twaa) He NaéT IpaBa Ha IMPOBEACHUE Ha
TEPPUTOPHUH U B IKCHO3ULIUAX My3esl HHBIX (POPMATOB MEPONIPUATUNA, B TOM UUCIIE:

® KBECTOB;

® JIETCKHUX MPOTpaMM;

® VHTEPAKTUBHBIX 3aHATHUI;

® JICKIIMHU;

® MAacTep-KJIacCoB;

® MY3CHHBIX 3aHATUN;

® KYJbTYPHO-IIPOCBETUTEIBCKHUX MPOrPAMM;

® UHBIX MEPOIPUATHUH, HE IIPEYyCMOTPEHHBIX METOANYECKUMHU

pexoMeHanusMu Mysest.

[IpoBeneHne 3KCKypcHil B JHU O€CIUIaTHBIX MOCEIIEHH B pamMkax MOCKOBCKOM
MY3€MHOM HENEIN U JHEU MCTOPUYECKOTO M KYIBTYPHOTO HACIEAMs, JHA U HOYH
VICKYCCTB 3aIPEILEHBI.
2.16. M3MeHeHne MapuipyTa, HMPOJOJLKUTEIBHOCTH, CTPYKTYPbl WM TEMATHKHU
HKCKYPCHUH JOITYCKAETCsl TOJIBKO IO IIPEIBAPUTEIBHOMY COITIaCOBaHUIO ¢ My3eem n
(M) TIpU TPOXOKIEHUU THJIOM JOIMOJHUTEIBHBIX MPOCBETUTENIBHBIX MPOTPaMM,
COIIACOBaHHBIX ¢ My3eem.
DKcKypcoBof (Tu) 00s3aH coOMoaaTh OOIYI0 OYepeb MpU BXO/AE Ha MYy3€iHHbIC
OOBEKTHI.
OKCKypcoBOJl (TMI) HE JOJDKEH MPEensTCTBOBATh MPOBEACHUIO 3KCKYPCH
AKCKypcoBoaamMu My3esl U MHBIMU aKKPEIUTOBAHHBIMU T'MIAMH.
OKCKypcoBoJl (Tua) 00s3aH ObITh BEKJIUBBIM U KOPPEKTHBIM C TMOCETUTEISIMU U
coTpynHukamMu My3ses, n30erarb KOH(IMKTHBIX CHUTyallii, a B cly4yae WuX
BO3HMKHOBEHUSI — pPa3peliaTh UX BHE MPUCYTCTBUS TYPUCTOB (IKCKYPCAHTOB) C
aIMUHUCTPATOPOM WJIM Ha4YaJIbHUKOM OTHeNa MO0 pabdoTe C MOCETUTEISIMU.
DKCKypcoBOI (TH) 00s13aH HOCUTH OCHUIIK YCTaHOBICHHOTO 00pasiia U MPeIbsBIsATH

€ro Mo nepBoMy TpeOOBaHUIO aJIMUHUCTpaUUU My3es, COTPYAHHKOB OTAeNa IO



paboTe C TMOCETUTENIMH, MY3CHHBIX CMOTpUTENe U PAOOTHUKOB CIYXKOBI
oe3onacHoctu Mys3es.

2.21. ITepenaua oeimKa WHOMY h107000% HE JOITYCKaeTCsl.
2.22. Ilpn npoBeneHNH dKCKYPCHUH 3aPEIIAECTCs UCTIOAb30BAHUE YCUITUTENS r0JI0ca
BO JBOPIIE, TPOTE U MHBIX MaBUIbOHAX My3es. Mcnonb30BaHue yCUIMTENS rojoca
JIOITyCKAeTCsl TOJIbKO HAa OTKPBITON TeppuTOpuu My3es, BHE My3€HBIX TABUIIbOHOB.
DKCKypcoBOJI (TH/1) HECET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MPEAOCTABIIEMON
MOCETUTENSIM UHPOpMAIUH.

2.3. 3anpeniaercs:

- OpraHU30BbIBaTh HA0Op MOCETUTENEH B 3KCKYpPCHOHHBIE Tpynnbl BO BxoaHoii
rpyInie, naBuiboHax Mys3esl U Ha TEpPUTOPUU apXUTEKTYPHO-IIApKOBOIO aHCaMOJIs,
- IepeAaBarh MMy TEBKY JUIsl TPOBEICHUS SKCKYPCHH APYTrOMY JIUILY,

- IpuUDIalarh IOCETUTENEeW, NpUIIeAmux B My3ed, Ha JKCKYpCUIO C
aKKpEIUTOBAHHBIM I'MJIOM.

- HOCUTHh OCH)KM HEYyCTAaHOBJIEHHOIO OOpa3la. 3aHUMaThCid PEKJIAMOM YCIyT
aKKpEUTOBaHHBIX 3KCKYPCOBOJIOB (TMAOB) Ha TeppUTOpHH My3esl.

3. IIpaBa My3es

3.1. Mysei#i BnpaBe GopMupoBaTh U U3MEHATHh [ paduk mpuéma 3KCKYpCHOHHBIX
IpyNIl B CONPOBOXKICHUM AKKPEAUTOBAHHBIX SKCKYpPCOBOIOB (TMIIOB) U THIOB-
NEPEBOJYMKOB MCXOAS M3 pexuma padboTel Myses, MpOMyCKHOW CHOCOOHOCTH
OOBEKTOB TMOKa3a M JIOMYCTUMOM AaHTPONOI€HHOM Harpy3kd Ha 3KCIIO3ULHUU.
3.2. My3el BIpaBe COKpAIIaTh KOJIMYECTBO CEAHCOB, HOCTYHHBIX JJISI IPOBEICHUS
DKCKYpCHM THJIaMHM, B CJIy4a€ ITOBBILIEHHOM aAHTPOINIOTEHHOW HAarpy3Ku Ha
HKCHO3UIIMH, B TOM YHUCII€ B JHU OECIUIATHOTO MOCEUICHHs], B MEPUOJ] IIKOJIbHBIX
KaHMKYJ, a TAaK)K€ B IHA IPOBEJICHUS TOPOACKUX M UHBIX MACCOBBIX MEPOIPUITHIM.
B nensx obecriedeHuss HaJJIeKallero KauecTBa 3KCKYPCHOHHOTO OOCTYKMBAHUS
My3eil BIpaBe OCYLIECTBIIAThH KOHTPOJIb MPOBEACHUS SKCKYPCHW, B TOM YHUCIIE
MPOCIIYIIMBAaHUE SKCKYPCUI Ha MaplIpyTax, IPOBEPKY COOMIOACHUS METOJUYECKUX
PEKOMEHJIalni, NPOAOKUTEIBHOCTH 3KCKYPCUHM, MaplIpyTa U JIOCTOBEPHOCTH

MPEeI0CTaBIIAEMOM MOCETUTENSAM UH(POPMALIUH.



4. HapymieHus u nociencTBUs UX JONMYIICHUS

4.1. K Hapymenusim Hactosmux [IpaBuit OTHOCSTCS, B TOM YHKCIIE:

4.1.1.

Hapyiienust no 1muTenbHOCTH IKCKYPCUH, BKITIOYAsT:

NPEBBILICHHE YCTAHOBIEHHON MPOJOJDKUTENBHOCTH  AKCKypcHH — 0e3
oopmIIeHUS TOTIOMHUTENBHON My TEBKU;

HECBOEBPEMEHHBIN BO3BPAT HOMEPHOTO OeiiI’ka Ha CTOMKY aIMUHUCTPATOPAa;
MPOBEJIEHHUE YKCKYPCUH C MPEBBIIEHUEM 2 (JIByX) 4acoB 0€3 OIuIaThl BTOPOH

IIyTEBKU.

2. HapymeHH;I, cozqaromuc IMpCIATCTBUA ACATCIIBHOCTH My3€5[ N HWHBIX JIHUII,

BKJIIO4ast:

4.1.3.

CO37JaHME TOMEX IIPU IPOBEACHUM JKCKYpCHM COTpyIHHKaMu Myses wim
WHBIMH aKKPEIUTOBAHHBIMU TUIAMU;

HecoOnoaeHne oO1Iei ouepean Ipu BXoJe Ha My3eiiHbIe OOBEKTHI;
HapyILICHUE MOPSAIKA OCEIICHNS YKCIIO3UIUMI U TeppuToprun My3ses;
WCIIOIB30BAHUE YCUJIMTENS I0JIOCa B MOMEIICHUAX IBOPILA, TPOTAa U HUHBIX
ITaBUJILOHOB.

Hapy1enus, cBs13aHHbBIE C COAEPIKAHUEM DKCKYPCHUH, BKIIIOYAs:

OTCTYIUIEHHE OT YTBEPKAEHHBIX METOANYECKUX PEKOMEHIALINN;
CaMOBOJIbHOE U3MEHEHUE MAPIIPYTA WIM TEMATUKHU dKCKYPCHH;

IIPOBEACHUE  DKCKYpCHM, HE  IPEAYyCMOTPEHHBIX  METOAUYECKUMHU
pexoMmenaauusmMu Myses;

IIPOBEAECHUE KBECTOB, IETCKUX NPOTrpaMM, HHTEPAKTUBHBIX 3aHATUN U UHBIX
Hepa3pemEHHbIX (OpPMaTOB MEPONPUSITHIH;

IPEJOCTABIIEHUE MOCETUTENSIM HEAOCTOBEPHON MH(GOpPMAINH, BHIIBICHHOE
METOAMCTOM WJIA WHBIM YIIOJHOMOYEHHBIM COTPYAHUKOM My3ses B xone

KOHTPOJISI Ka4eCTBa IKCKYPCUOHHOTO OOCTYKBAHUSI.

. [Ipu napymenuu nactoamux [Ipasun My3seit Bipase HanipaButh B EL[A 3asaBienue

O paCCMOTPEHHMH BOMPOCA O NMPEKPALICHUN ACUCTBUA aKKpEeaIUuTauuu rujaa B Mysee

C MPUJIOKEHUEM MaTEpHAJIOB, MOJTBEPKAAIOIINX (HAKThl HAPYIICHUH.



4.3. B cnyuyae BbisgBneHHS TpEX U Oonee HapymeHuil Hactosumx I[IpaBun
OKCKYpcOBOA (TWO) JMIIAETCS BO3MOXKHOCTH MNPOBEACHUS SKCKYpCUH Ha

Teppuropun Ycanb0bl Kyckoso.



